Feedback from parents - 2018

Delighted at how our daughter has settled in nursery, given the start she had. All staff are lovely and
it’s nice to hear staff who don’t usually work with our daughter, say her name – nice environment, like a
family
Sending my child to Stepping Stones was, and is, a decision I have never regretted. My daughter is so
happy and confident now and I believe that this is due, in part, to the nursery and its staff. That my
daughter goes into nursery in the morning without a fuss is testament to how confident and secure she
feels there.
We feel our child has settled in well and has been looked after well. His needs are always met.
The nursery is always clean and well maintained.
The staff are fantastic and we feel confident leaving our son with them.
We really like that all staff are First Aid trained. Our accident prone son has tested them a few times!
My daughter is really happy at nursery and only speaks positively about her teachers, friends and
activities done that day.
Both my children have enjoyed their experience within Stepping Stones Nursery and my daughter
continues to grow and flourish and enjoy her daily nursery visits. Keep up the good work girls!
Great nursery! My daughter enjoys her time there and learned lots of key skills.
Both kids have attended form 6 months old and I have never had any problems. All staff are fantastic.
Staff and management are approachable and seem to love the job they do.
We are very happy with Stepping Stones. Our daughter has settled in very well and all the staff are
wonderful. I feel happy in the knowledge that my daughter is well cared for and is enjoying a variety of
learning experiences.
We are very much pleased with care our daughter is getting in her nursery.
Bright, clean and hygienic

All staff are caring. Whether it has been Stephanie or Michelle, both have been brilliant key workers.
Other staff are exceptional as well.
Well organised management.
We have made the right choice for our daughter to be sent to this nursery. You surely deserve applause
for maintaining level of cleanliness and hygiene here.
I am very happy with the nursery and have had children here for around 5 years. The staff are caring
and supportive and I feel like they have built very positive relationships with my family.
I would highly recommend Stepping Stones to other parents.
I am happy with the care and attention and learning opportunities my child receives at nursery.
My daughter is coming along great. All the staff are great with her.
It was hard for my daughter to settle – and I never thought she would. I think if it had been a different
nursery we might not have persevered but it was down to the staff that we did!
A bright, colourful space, always looks clean and tidy.
The staff are a great team, they helped my daughter to settle in with lots of patience and
encouragement.
Nice to see that everyone knows my daughter’s name.
Great nursery and I am so pleased my daughter attends. She has already learned so much and continues
to surprise us regularly with her development.
I am confident that my daughter is cared for in a warm, safe and caring environment.
My daughter from time to time has particular requirements regarding her health. All staff are always
vigilant, caring and supportive in these circumstances which gives me as a working mum much more
confidence when leaving her.
I really value the level of care my daughter experiences at nursery, the interest staff show in her and
the extra mile staff go to support when her health isn’t at its best. I cannot put a price on this,
thankyou.

We are delighted with the care and interaction and activities our daughter gets at Stepping Stones and
the relationships that she has made with staff.
As an educator myself I am delighted with the staff at all levels in the nursery and how they interact
with my husband, myself and my daughter. Clear communication from the outset.
Thank you all for your care and dedication to our daughter. She is really happy at nursery. We
appreciate all that you do.
Staff are always smiling and happy to help. My daughter loves her nursery and that makes me happy.
It is a lovely nursery. Makes us happy knowing that our daughter really enjoys nursery and she has come
a long way. Fascinates us how much she knows at 3 and a half, proud parents.
Staff are very friendly and reassured me whilst my daughter settled in first few weeks.
Great staff, great facilities, and we are happy our little girl is being well looked after
Thank you for making our daughter’s transition into nursery such a positive experience for all of us.

