
 

The staff all work really hard and I thoroughly appreciate the effort that is put in on a daily basis to 

care for my children.  The nursery environment is second to none and provides an excellent learning 

environment. 

I am happy with the care provided for my son and feel he has really come on since starting nursery. 

There is a good balance of care – between supporting and caring but also achieving routine and 

development. 

It is a very caring and nurturing environment in which I feel confident and comfortable to leave my 

young daughter. 

The nursery is excellent and I have always been pleased with the experiences both my children have 

had.  Every detail is organised to make sure the children are prepared for transitions between rooms 

and these happen so smoothly.  Communication through various forms is excellent and the staff are 

all friendly and approachable and the kids love them.  

My daughter has a lovely relationship with staff which makes me feel I am leaving her in an 

environment where she is at ease and that makes me at ease too. Win, win. 

Stepping Stones is an excellent nursery and has without doubt helped my son with learning and 

development, both educationally and socially. 

I always feel I can relay any concerns and that they are dealt with promptly. 

I think the greatest asset of the nursery is the staff.  A few of the longer serving members of staff 

have left recently which is a shame.  However, Jordan is an excellent deputy manager and always 

makes sure the care is consistent and kept to a high standard. 

Overall we are happy with how the nursery is run.  My child enjoys, and has been prepared well for 

transition to school.  Staff are all very good and approachable. 

A bright, airy high quality establishment. 

My son loves his nursery and learns a lot there.  I like to see his relationships developing between 

him and staff/children. 

As always, the excellent staff continue to support my children in developing into their own little 

people and we are grateful to them for this. 

I feel my son has lots of opportunities to learn and develop in a safe/fun environment. 

We have been pleased with my children’s experiences in each of the three rooms.  Staff are lovely 

and very thorough in their communication about how their day has been. 

Excellent support from Discovery Zone staff when referring my son for SLT. 

Really happy how quickly my daughter has settled into nursery, as well as the personal development 

she is making with the nursery. 

Really appreciative of support provided specifically for my daughter’s problem prone skin.  Feel we 

are all working to resolve. 

Nursery is always very clean and tidy outside and inside.  


