Parental Comments from 2015 Questionnaire

“The level of care is fabulous”

“All staff show a genuine interest in all children. We feel that both our children are in a safe and
stimulating environment”

“Culture of the nursery always puts the child first. This is embraced by all staff and is championed by
the managers”

“The bond that staff have with both our children is excellent and we know that they are in an
awesome nursery with an excellent team”

“The girls who look after my child are great! They have a genuine affection for him and he feels very
comfortable and happy with them”

“The girls are very approachable and sensitive to any worries or concerns”
“Always excellent communication- regular feedback”

“The care is very child centred. | feel | am working in partnership with the nursery”
“No matter when you visit the nursery it always look immaculate”

“The management of the nursery is excellent. | always feel like the managers really care about
Stepping Stones and all the children. It never feels like ‘just a job” “

“Lots of good information in the reception area”

“| am pleased that my child comes home using words such as ‘share’ and ‘my shot’. | am pleased that
this is being reinforced at nursery”

“Child achievement folders getting sent home is an excellent way of keeping parents informed of
progress, with appropriate dates”



